a)

PROFILE OF D G POWER LTD (DGPL)

General Information:
Type of ownership: Private Limited Company

Address of the Company:

a) Head Office : House: 57/A, Road: 4/A, Dhanmondi R/A, Dhaka-1209
b) Regional Offices : Chittagong, Khagrachari, Rangamati, Comilla, Chandpur,
B-Baria, Bogra and Rajshahi, Faridpur, Kushtia, Laxmipur
Contact details:

c) Telephone: +88-02-9631551-2

d) Fax: +88-02-9631552

e) Sales: 01823037610, 01823037613
f) Service: 01823037611, 01711629518

Email Address:

g) General info: info@dgpowerbd.com
h) Sales: nafaz@dgpowerbd.com, sales@dgpowerbd.com
i) Service: helal@dgpowerbd.com, halim@dgpowerbd.com

Web: www.dgpowerbd.com
Business Information:

Type of business: a) Generator Sales, b) Generator Maintenance Services
c) AC Maintenance Services d) Spare parts sales & supply.

Generator Sales:

DGPL is supplier/distributor of Forest City and AD POWER brand diesel
generators.

Engines and alternators of Forest City generators are of UK origin; assembly and
shipment of these sets are also made from UK.

Engines and alternators of AD POWER generators are of UK and Italy origins
respectively with assembly and shipment made from UAE.

Generators supplied by us are installed and commissioned free of charges. It may be
mentioned that performance of a generator depends largely on its proper installation
and commissioning and DGPL Engineers have the requisite knowledge, expertise,
and experience in this regard.

As requested, we assist our clients in load calculations and also counsel them in
selecting the right type of gen set that will ensure maximum benefits for the given
price.



b)

d)

We provide 12 (Twelve) months warranty to our supplied Generators including
free servicing within this period.

We keep sufficient ready stock of above generators ranging from 20 KVA to 500
KVA being able to meet immediate needs of our valued clients.

Generator Maintenance Services:

DGPL provides maintenance services to generators coupled with engines like,
Perkins, Cummins, Volvo, Caterpiller, Mitsubishi, John deere, Deutz, Jinan
etc. and alternators like, Stamford, Mecc-Alte, Marathon including various
components like, AVR, Controller, Magnetic contactor, Rectifier kit, Armature
etc.

We have adequate stock of required spare parts and modern tools & equipments
ensuring prompt services with minimum waiting time.

“"We are committed to rendering services to our valued clients any time
within 24 hours of the day (24/7) including Holidays with utmost
promptness.”

Spare Parts Sales and Supply:
Besides Generator sales and services, we have a separate wing for sales and supply
of spare parts for the above mentioned engines and alternators.

A well experienced Management and technical team is working for the company
which in fact is our main strength.

We have our own transport facilities for the Sales Division and the Maintenance
Services Division for which we are able to respond to the calls of our valued clients
instantly.

Based on our facilities, expertise and experience, we feel confident of meeting any
challenge in the generator related field and providing our valued clients promptest
services round the clock ensuring uninterrupted power supply.

Company Principles & Objectives:
The company aims at developing the enterprise as a 100% ‘ONE STOP SOLUTION’
centre for any generator related needs of our valued clients.
-We provide cost effective solutions to our clients for all purposes without
compromising with the quality and so, our relationship with the valued clients is
developed on ‘WIN-WIN’ basis.

-We have been putting in efforts to develop our company as a fully professional one
on a sound footing through continuous improvement of productivity and quality in
every activity and performance.

-We attach special importance to the opinion/suggestions of our valued clients and
consider them with due importance in our future planning and implementation.

Our MISSION & VISION is to achieve the target of becoming the Country Leader in
meeting your total Power related needs.



